Introduction
The Citizen do not feel they can change the way government is running, therefore apathy has reigned supreme and turnout for voting has decreased. After this six month study Gore t s "reinventing government" team produced a weighty document with four key principles and a mission statement:
1. Cuttin g Red Tape-freeing people from rule laden organizations, and encouraging people to achieve results.
2.
Puttin g Customers First-restructure system to fit and change to the customer's needs.
Empowering Emplo y ees to Get
Results-solve your own problem, don't always "pass the buck".
Cutting Back to Basics: Producing Better Govemment for Less.
Each one of the above mentioned principles is the subject of one section of the proposal. Cutting Red Tape is one of the more popular sections because of the endless log of government restrictions on various products. Government restrictions were placed on items ranging from ash trays to floor wax. For the most part, each one of these regulations was focused far enough to allow only one producer and supplier. This would secure a government contract for a particular company, usually a "pet" company of a specific government official. For any other brand of a certain product to enter an agency, miles of red tape had to be traversed. The talk show was an avenue to make politics more human, 'The more human you make it seem, the more "popular" and meaningful politics may become.
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Abstract:
This case study addresses the problems the EPA has had in implementing environmental regulations. The EPA has established a litany of regulations and procedures and designated certain agencies to administer these regulations in different parts of the country.
The leadership questions that arise are: can long term benefits justify exceptions to the rules in the short run? Also what right does a leader have to reverse the decision of a subordinate that the leader gave the power to make that specific decision? The case used is a dispute between the United States EPA, Unocal Oil company, and the local environmental agency, the South Coast Air Quality Management District. -plans to reduce acid rain by halving emissions of sulfur dioxide and oxides of nitrogen. Environmental requirements on fossil-fuel power plants strengthened considerably.
-further emission requirements on automobiles and requirements for oil companies to create cleaner burning fuels.
-increased restriction on Htoxic air pollutants. H The EPA was given the power to control emissions of over 200 substances from a variety of sources, ranging from coke and steel mills to dry cleaners, and to demand installation of new technologies to limit or eliminate emissions.
Taken from American Pub1k Po1icy; Promise and Performance by Guy Peters This retooling process required by refineries has led to many dilemmas regarding the purpose of the EPA rules and regulations that must be followed. Head Start supporters felt forced to retreat to more defensible and perhaps more hopeful goals-"improving the child's physical health, ", "establishing patterns and expectations of success for the child, " involving parents and families in each child's education and development." Some how these worthy goals lacked the political punch of raising IQs, which ties neatly into all the received wisdom about poor people
The Nation. 
